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BBST PC Suite Download Application

Follow this procedure to download the latest PC Suite from the www.spsupport.com/banner

website.
N L7
i

Please visit the www.spsupport.com/banner website to download the user manual in
other languages.

System Requirements:
Microsoft Windows XP/Windows Vista/Windows 7/Windows 8 (Administrator permission
may be required for installation)
Internet access (it may be necessary to allow outgoing connections via port 1433 in your
firewall)
5MB free disk space
100MB free RAM
1 free USB port

1. Select your country flag to view 2. Select PC Suite from the

the files in your relevant language. available options. If you do
experience problems please use the
contact us form on the current page.

3. Select Run or Save. If you Save
first then ensure you Run the
application before continuing.
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SD Card Updates
If you do not have internet access then you can opt for Card updates (additional cost). Please
use the Contact Us form at www.spsupport.com/banner to register your Handset.

BBST Installation Procedure

Follow this procedure if you are installing the Banner BBST PC Suite for the first time. If you
experience problems with the installation then please ensure you have Administrator rights on
your PC. If you are still experiencing problems then please use the Contact Us web form on the
Website to contact us.

1. When you run the installer you are

presented with a User Account Control

message warning you that the

application you are installing will make

changes to your computer. Itis

imperative that you ensure that you

have Administrator rights on the PC 2. Wait while the PC prepares to
before continuing install.

%) User Account Cantl Windows Installer -
|

% Do you wantto allow the following program to make
& changes to this computer?

Program name:  Banner BBST Suite
Verified publisher: Nyquist Solutions
File origin: Hard drive on this computer

(%) Show details

Change when these notifications appear

3. After you have run the BBST suite 4. The ‘Select installation Folder’
application, the ‘Welcome to the ‘BBST screen will appear, accept the folder if
Suite Setup Wizard’ will be displayed, appropriate and select ‘Next’.
select ‘Next’.
= ) TR =)
™ — e
|| Welcome to the Banner BEST Suite ¥1.0bb Setup / (| Select Installation Folder

Wizard

The installer will guide pou through the steps required to install Banner BBST Suite %/1.055 on your The installer will install Banner BEST Suite V1055 to the following folder.

COMPLEEL.

To installin this folder. click "Mest”. To install to a different folder. enter it below or click "Browse".

FEolder.

C:\Program Files (kB86NBanner\BBST Suiteh Browse.
Disk Cost.

WARMIMG: This computer program i protected by copyright law and intemational treaties.
Unauthorized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the marimum extent possible under the law.

Cancel < Back , == ﬂext) e

Cancel < Back , o Hext) ]
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5. When the ‘Confirm Installation’
screen appears select ‘Next’.

#4l Banner BBST Suite V1.055 =
.—

|| Confirm Installation

The installer is ready to install Banner BBST Suite ¥1.055 on your computer,

Click "Next" to start the installation

Cancel | < Back | T ey

7. As this is the first time that your
BBST has been connected to your PC,
the ‘Device Driver Installation Wizard’
popup will be displayed.

| Device Driver Installation Wizar

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

To continue, click Next

<Back Nest > Cancel

r
| |
[

6. The ‘Installing Banner BBST Suite’
screen will be launched, once the
software has been successfully installed
select ‘Next’.

[ e e v L =
[ ———
|| Installing Banner BBST Suite ¥1.05b {

Banner BBST Suite 41,055 is being installed.

Fleaze wait

Cancel I < Back Hest >

8. The installation will take a short time
to complete; the screen below will be
displayed during this process.

Device Driver Installation i
The drivers are now installing__.

£ 7

Please wait while the drivers install. This may take some time to complete

T
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9. Your PC may give you a warning
saying the Publisher is unknown. Select
‘Install the driver software anyway’ to
accept the changes that will be made.

&1 Windows can’t verify the publisher of this driver software

' & Don'tinstall this driver software [
H You should check your manufacturer's website for updated driver software
for your device. H

2 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

-j\-r. See details

11. You will see the screen
‘Installation Complete’ that confirms
that the installation was successful,
select ‘Close’.

I
|| Installation Complete

Banner BBST Suite %¥1.055 has been successtully installed

Click "Close to exit

Please uge Windows Update to check for any critical updates to the MET Frameuwork.

Cancel < Back P

10. The ‘Completing the Device
Driver Installation Wizard’ screen is
displayed, when your BBST has been
detected. Select ‘Finish’.

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first

Driver Name | Status
w Banner BEST (12/20/20... Readyto use

==

12. Run the BBST Suite Application
from the start menu, select ‘Start’ —
‘Programs’ — ‘Banner — ‘BBST Suite’.
(There will also be an icon installed onto
your desktop).

‘ ﬁ BBST Suite

b AllPrograms

| Search programs and files

. Banner
## BBST Suite

4 Back

BBST Notification Tool

As part of the installation you will see a Banner Icon within the system tray. This is used to display
notifications of new updates.

@ BEST Notification Tool

Checking for notifications...
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BBST Registration Procedure

2. Connect the USB cable supplied to

the BBST and then to a USB port on the

PC. A main USB port (on the rear of the
1. Read the Privacy Policy and accept PC) is preferable to an extension port
before continuing. (on the front of the PC)

"L inkasd 13 protect yout prvacy whet usng +
marne o which ity of yout peracnaly

b 1
- Whes we arw reuited 10 8 10 by the couns o i comgly with otber legal. statutony ssdior reguistory obigations
incheling scousmg ind tixation igTyman s

- To prevent andier detect cime

3. The Driver should indicate that it is

fully installed and ready to use. If this 4. When you press the ‘Next’ button,
does not happen, go to the Installing the BBST will be detected by the BBST
Driver section. Suite.

STMlicroelectronics Virtual COM Port (COM4) installed

STMicroelectronics Virtual COM Port (COMA)  Ready to use

Close
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5. The Suite will then check the internet
connection is present. If you experience
problems at this point you will be
directed to the Tests & Checks section
of the BBST Suite.

e e

Connecting 'I'o.BBST

7. Once the information has been
submitted, the Subscription Number,
Postcode, Email address and
subscription expiry date will be displayed
back. Although these details are stored
on your PC, it would be worthwhile
making a note of these details in case
you require them in the future.

6. Complete the ‘Product
Registration’ ensuring you complete all
sections marked with a ‘*’. Once
complete press the ‘Next’ button.

| # Baree: w153

Subscription Number:

(Will be displayed at point of registration
of the unit on the BBST Suite)

Serial Number & PIN:

(Supplied on a sticker with the BBST)
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First Time Use Procedure

BBST Update Procedure

1. Run the BBST Suite Application
From the start menu, select ‘Start’ —
‘All Programs’ — ‘Banner’ —‘BBST
Suite’. (There will also be an icon
installed onto your desktop).

2. Select the option ‘Registration
(see BBST registration process) or
Get Updates’.

4. The Suite will now connect your
BBST to the download portal.

. Banner
# BEST Suite

1 Back

3. Connect the BBST to the PC via
the USB cable.

5. If updates are available they will
now be displayed on the screen for
you to ‘Download’, Select
‘Download’ to update your BBST,
your subscription(s) will be updated
with the latest software and unlocked
at the same time.

pLCesly 0 0 e

Updates Available
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7a. Once the update process is
complete you will receive the ‘Update
Complete’ Screen. This also gives
you the opportunity to go to the
website to download the latest
application list as a PDF for you to

6. Follow the on screen instructions. print out.

Updating BBST |

7b. If the BBST is fully up to date
then you will be advised that there are
no current downloads. The handset
will have automatically been unlocked
during the checking process and is
now ready to use.

Your BEST is up 1o dote. Please check back soon,
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BBST Update Procedure

1. Run the BBST Suite Application 2. Select the option ‘Get BBST
From the start menu, select ‘Start’ — Updates’.

‘All Programs’ — ‘Banner’ — ‘BBST
Suite’. (There will also be an icon
installed onto your desktop).

. Banner
## BBST Suite

4 Back

3. Power off the BBST if running on
Battery.

Connect the USB cable supplied to the
BBST and then to a USB port on the

PC. A main USB port (on the rear of 4. When you press the ‘Next’ button,
the PC) is preferable to an extension the BBST will be detected by the

port (on the front of the PC) BBST Suite.
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5. The Suite will then check the

internet connection is present. If you
experience problems at this point you
will be directed to the Tests & Checks
section of the BBST Suite.

=

Connecting 'I'o.BG»ST

10

6. Follow the on screen instructions to
update your tool to the latest version.
A description of the updates will also
be shown on screen.

Note: Please take care to follow any
on-screen instructions to unplug and
plug the BBST back in to the USB
cable.
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Options

1. Run the BBST Suite Application from
the start menu select ‘Start’ — “All
Programs’ — ‘Banner’ — ‘BBST Suite’.
(There will also be an icon installed onto
your desktop).

2. Select ‘Options’ from the menu.

.. Banner
# BEST Suite

4 Back

3. If you are advised by technical
support to change your Subscription
Number & Postcode you can do this

from here. Note. Technical support will advise the
details if they require changing.

L TT

| Options and Help

4. Selecting the ‘Tests and checks’
button allows you to perform tests to
verify that your BBST is functioning
correctly and that you are able to
connect to the website and download
the latest software.

5. You will be asked to perform these
tests if you experience problems and
need to contact a customer services
representative or engineer. This
information is also reported back to the
website in order for the engineer to
assist you in resolving your problem.

UsR.
User Detads

[
Locating Serwr  Passed
Testing Conection  Fased
Tosting Feowals. Passad
Diownkoading Iatest apobcabons kst Fased

BBST . Not Conmected! (BEST not connected, chick that the LISE is connected and waorking)
a -

** Ensure your BEST is connected via LUISD and the diivers are nslalied cormectly
** you may nead 1o restart your comgutar **

Tast Faded

Phaase st e Cogry bution bolow ard paste the best rasulls n 1o 3n el bo
BEST@spiagnostics com

11
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6. Selecting the ‘BBST re-install’
button allows you to force the BBST to
download your latest update again.
This can be used if you think there is a
problem with your last update.

Contact us

7. Connect your BBST as per the
instructions within the BBST update

suite. Connect mini USB to BBST and

USB to PC. Refer to the ‘BBST
Update Procedure’ for more
information.

If you are experiencing problems with your BBST or you are not sure if a vehicle is currently supported, you can
contact us for help and advice. We will respond to the email address provided with answers to your question as

quickly as we can.

1. Go to the website,
www.spsupport.com/banner and select
Contact us

2. Enter your name and email address, and
then provide us details of the problem you
are experiencing and we will get back to you.
The more information you can provide us
with about the vehicle you are working on
and the problem, the easier it will be for us to
try to resolve your problem.

Please can you also provide information of the software/firmware version and build currently running on your BBST

Battery Replacement Tool.

To do this you need to power up the BBST and select the ‘Spanner’ icon and then the ‘i’ icon.
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Application Viewer

Overview of the Application Viewer
The Application viewer functionality allows you to view all of the vehicles supported.
The Application viewer allows you to narrow your search by Manufacturer, Model and Type and

then shows you the coverage for different engine sizes and year. This allows you to identify if a
vehicle will be supported prior to coming in to have work done.

Banner BEST
L e

/f.‘.‘." .
L : -' l:-
'APBann

. . . Manufacturer Model Type

Appl ications Viewer ALL> - <ALL> ~ BATTERY MANAGE ~

L Manufacturer | Model Wariant Fuel Engine Size | Year Engine Code System Cat *

. AUDI Al P/D |ALL 1013 302
AUDI A3 P/D |ALL 0412 302
AUDI A3 P/D |ALL 0313 0z(E
AUDI Ad P/D |ALL 0813 302
AUDI A5 P/D |ALL 0513 0z
AUDI AG P/D |ALL 0513 302
AUDI AR P/D |ALL 0413 302

W 4D AR P/D |ALL 04-13 302
AUDI Q3 P/D |ALL 11-13 302
AUDI Qs P/D |ALL 11-13 0z
CITROEN BERLINGO P/D |ALL 0812 BECE 302
CITROEN c3 P/D |ALL 0312 BECB 302
CITROEN C3PICASSO P/D |ALL 0812 BECE 302
CITROEN c4 P/D |ALL 0312 BECB 302
CITROEN C4 AIRCROSS P/D |ALL 0812 BECB 302
CITROEN C4 PICASSO P/D |ALL 0512 BECE 302 _
4 m 3

Note: The coverage shows what is supported; there can be instances where the same vehicle has a different system fitted that isn’t supported.

13
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Saved Screens

Overview of Saved Screens

The saved screens functionality allows you to record an image of what is displayed on the
BBST handset for viewing later. This can be used to record fault codes and descriptions or
component readings without needing to write them down.

Screens that you save using the BBST are stored on the SD memory card and so are retained
after the BBST is powered off. You can save as many screens as there is space for on the SD
memory card (several hundred can be stored on the 4GB SD memory card provided as
standard with the BBST).

Once screens have been saved on the BBST they can be recalled for viewing on the BBST
screen (see above for Saved Screen menu function) or transferred to your PC (computer) for
viewing using the BBST Suite PC software (available from www.spsupport.com/banner). These
screens can then be saved on to your computer’s hard drive as standard image files or printed
out.

Saved screens remain stored on the SD memory card until they are deleted through the BBST
Suite PC software or from the Saved Screens menu on the BBST.

Saving screens on the BBST handset

1. When the BBST handset is displaying a screen you wish to save press the Special
Function “i” button.

2. The BBST will then briefly display
SAVING SCREEN
in the top left corner of the screen.

3. If the screen has saved successfully the message
SAVING SCREEN
will disappear and a short double beep will be audible.

4. If the screen does not save successfully a message

FAILED TO SAVE SCREEN
will be displayed. If this occurs then it could be that the SD memory card is full.

14
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Accessing screens saved on the BBST handset

1. Start the BBST Suite using either the Banner BBST Suite icon on your desktop or on
your start menu (Start > All Programs > Banner> BBST Suite).

2. From the main screen click:

3. Connect your BBST as shown and click

15
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4. The screen below will be displayed and any screens saved on the BBST will be loaded
one at a time into the Preview area:

. - [Banner CubH _ _
| e FAi @=O A Bl v e
ke - o By . . e B ELPFort oom Bann
X{ I M X BuPPart, +44120574477)
i Print BATTERY MANAGEHENT VIEW SAWED SCREENS HFD [ConTacT 1S -
|4, Print Preview screent screenz2 screend screend
H 10/12/2013 15:26:35 10/12/2013 15:26:41 1012/2013 15:26:45 10/12/2013 15:26:47
age Setup
SELECT HAMUFRCTURER
QSE‘EGAH » ALFA ROMED
AUDT
]

BHI
CITROEW
FIAT

screen’
10M2/2013 15:27:15

Refrieving screen 16/16 | 7 Files deleted successfilly

5. Once all the screens have loaded the status bar will display the number of screens
loaded:

|| - 4 saved screens

6. If there are no screens saved on the BBST handset the Preview area will remain blank
and the status bar will display:

. 0 saved screens

[

16
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Saving a single screen

1. Right click on the screen you wish to save, a menu will appear:

P oA

T H Save FR GE
q\ . DE ES
rerreey Taneeererr| I View REENS
screent A Delete

10122013 15:26:35 2073 152641

2. Click el save

3. Choose a location and filename for the screen and click

Save As
Save in: |&}New Falder v‘ e ’- = [~
@ screenl.jpg
y @ SCreenz.ipg
iy Recent @ screen3.jpg
Documents
@

Desklop

My Documents

dy Computer

-
File name:

v C=d

MyMNetwork | Savesstyoe: | JPEG [*jpo."jpeg) v| [ _cancel |

4. Screen images can be saved in four possible formats by changing the ‘Save as type’
setting:
Bitmap (*.bmp)
GIF (*.gif)
JPEG (*.jpg;*.jpeg)
PNG (*.png)

17
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Saving multiple screens

1. Select the screens that you wish to save by clicking on them, those that are selected will
be highlighted:

Iﬂl J\ i {:l;} =3 Iﬂ] J\ ﬂ EEQEET Eir;gH_ Austria
q\f‘?‘fﬂ s

Banher Strabe 1
FR GE
W OBy E tees QL

Wl SPSulPar-t.comeBann

er
SuPPort, +441226744 777

BATTERY HMAMAGEMENT WIEW SAWED SCREEMS INFO COHTRCT Us -
screent screen? screend screend
1041242013 15:26:35 104242013 152641 10M 242013 15:26:45 10M 242013 15:26:47

2. In the ‘Tasks’ menu click | = se

I I save |
|| i view

| $€ Delete

<2 Print

| & Print Preview
.._-a Page Setup
@y select Al

3. Select a folder in which to save the screen images and click

Browse For, Folder

@’ Deskkop

@ Iy Documents

-j Iy Computer

‘Q My Mebwork Places
2 Recycls Bin

[ Make Mew Folder ] i Ok, | [ Cancel ]

4. The status bar text will then indicate how many of the selected screens were successfully
saved:

Z Files saved successfully

18
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Viewing a single screen

1. Right click on the screen you wish to view, a menu will appear:

3 oa ;'JHJJELE_;E
Save
a* 0 E5

EATTERY HANAGEMEHT e View REENS

screent A Delete
10/12/2013 15:26:35 T 02207 572641

2. Click . vew

3. A new window will appear showing you a larger version of the screen image:

i ™
M screen2 - EIEIQ

Bx © 3

< By B cees

WVIEW SAVED SCREENS

4. Click when you have finished viewing the screen to close the window.

19
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Deleting a single screen

1. Right click on the screen you wish to view, a menu will appear:

3 oa meE
Save
a* H 0 E5

EATTERY HANAGEMEHT e View REENS

screent A Delete
10/12/2013 15:26:35 T 02207 572641

5. Click % Delete

3. You will be asked to confirm you wish to delete the screen:

Confirm File Delete :

\?/- Are you sure you wank ko delete 'screenl'?

4. If you are certain you wish to delete this screen from the BBST handset click

5. If the screen deleted successfully the status bar text will briefly confirm this:

File screenl deleted successhully

6. The Preview area will then be updated to show the remaining saved screens.

20
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Deleting multiple screens

1. Select the screens that you wish to delete by clicking on them, those that are selected
will be highlighted:

Iﬂl J\ i {:l;} =3 Iﬂ] J\ ﬂ EEQEET Eir;gH_ Austria
s

Banher Strabe 1
Wl SPSulPar-t.comeBann

B ] FR GE
W By
X ) B @ us X ELPPort, +441225744777
BATTERY HAMAGEHEMT WIEW SAWED SCREEHS IHFO COHTECT US -
screent screen? screend screend
101212013 15:26:35 1022013 15:26:41 1022013 15:26:45 1022013 15:26:47

2. In the ‘“Tasks’ menu click | 40

| Save

|| i view

3L Delete

<za Print

| & Print Preview
_,j Page Setup
@y select Al

3. You will be asked to confirm you wish to delete the selected screens:

Confirm Multiple File Delete :

\:.:‘) Are you sure you want ko delete these 2 ikems?

| tes | [ Mo ]

4. If you are certain you wish to delete these screens from the BBST handset click

5. If the screens deleted successfully the status bar text will confirm this:

Z Files deleted successfully

6. The Preview area will then be updated to show the remaining saved screens.

21
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Printing screens

1.

Select the screens that you wish to print by clicking on them, those that are selected will

be highlighted:

=R - Fi I

o] J\ i E-I‘ @ =4 EH J\ BannSEF'PS ?:?:r%aie luiBHa

T FR GE Ty W SPIUFFort.consBann

i ol

X ) B @ us X ELPPort, +441225744777
BATTERY HAHEGEMEMT WIEW SAYED SCREEMS IHFD CONTECT US -
screent screenz2 screend screend
101212013 15:26:35 1022013 15:26:41 1022013 15:26:45 1022013 15:26:47

2. In the ‘Tasks’ menu click /=it

| Save |
|| i view

| $€ Delete

<za Print

| & Print Preview
_,j Page Setup
@y select Al

3. The standard windows Print dialog will appear:

Print |E”’Z‘

Bie=i

1™ = T
- "E
n -

Camment: [ Print ta file:

Fiint range Copies

=)
Pz :l :l Collate

@ all Mumber of copies:

4. Select the printer and options you desire then click

5. The printing progress will then be displayed and the selected screens printed:

Printing

Page 1 of BEST Saved Screens

|

6. The page(s) printed should resemble this example:

Banner BEST Saved Screens
B i
o5
BATIERY PRRRGENENT

10/12/2013 15:26:38

m DB
9 82 @ if
T SE SR

10/12/2013 15:26.41

=JUSEN i |
-

o

10/12/2013 15:26:45

22
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Print preview

You can use the print preview function to see what the printed pages will look like before they
are sent to the printer. This can be useful to be certain you have selected the correct saved
screens.

1. Select the screens that you wish to print preview by clicking on them, those that are
selected will be highlighted:

Iﬂl J\ i {:l;} =3 Iﬂ] J\ ﬂ EEQEET Eir;gH_ Austria
q\f‘?‘fﬂ s

Banher Strabe 1
FR GE
W OBy E tees QL

Wl SPSulPar-t.comeBann

er
SuPPort, +441226744 777

BATTERY HMAMAGEMENT WIEW SAWED SCREEMS INFO COHTRCT Us -
screent screen? screend screend
1041242013 15:26:35 104242013 152641 10M 242013 15:26:45 10M 242013 15:26:47

2. In the ‘TaSkS’ menu C“Ck | Print Presvigw:

I I save |
|| i view

| $€ Delete

<za Print

| & Print Preview
__,] Page Setup
@y select Al

3. The Print preview window will then be displayed to show you how the printed document
will look:

&L~ 0 @@ @] o

Banner BE ST Saved Screans

4. From this screen you can:
click € to print the document
use 4~ to zoom in and out
use I 00 @ B3 @ to show different number of pages on the screen
click (g2 to exit print preview
use Bse| 12[to navigate between the pages in a multi-page document

23
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Page setup

The page setup screen is used to configure printing preferences for paper size and margins.
1. Inthe ‘Tasks’ menu click I PagsSetup

I I save |
| = View

3 Delete
<2 Print
| & Print Preview
L__ﬂ Page Setup
@y select Al

2. The Page Setup window will be displayed:

Page Setup

Paper

Size v
Source: | Automatically Select W |
Orientation I arging [millimeters)

(=) Portrait Left: Bight:  [25.4
(O Landscape Top: 25.4 Botton:

[ Ok _” Cancel ][ Erinter... ]

3. Once you have made any necessary adjustments to the printing settings press
to save the changes or to discard the changes.

24
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Pincode Access/Tokens

1. Select Pincode Access/Tokens 2. Select ‘Recharge Tokens’ or
from the menu ‘Pincode Access Required’.

3. Follow the On-Screen Instructions.

Note: Optional Software Upgrade required to access these icons. Please email _BBST@spsupport.com
or use the ‘CONTACT US’ form at www.spsupport.com/banner for more information.

25
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FAQ / Common Handset Error Codes

Q. How can | contact support?
A. You can contact support by the following methods.
Phone: +44 1225 744777 (English Speaking)
Website: www.spsupport.com/banner
Email: BBST@spsupport.com
Q. How do | know when an update is available?
A. You will be notified of updates as they become available through the built in notification

tool that installed as part of the BBST suite.

| require SD Card updates as | do not have internet access. How do | get this?

Please contact technical support on +441225 744777 (English speaking) or if you have
access to email you can email them at BBST@spsupport.com. Please provide your
Name, Full Address including a postcode and serial number of the BBST.

>0
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www.bannerbatteries.com

Banner GmbH
Banner Strasse 1
4021 Linz
AUSTRIA

1410-10-028LL





